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The future of employee-centric.
Connecting and empowering every
employee on a single digital platform.

Syntphony Employee Communications puts

employees front and centre, transforming the way
they communicate, collaborate and share information,
ultimately boosting their productivity and engagement.
Its diverse functionalities help increase employee
engagement and user adoption, while maintaining easy
platform governance. Built on top of Microsoft 365, it is
the ultimate tool that connects people and information,
providing an intuitive and personalized employee
experience. Created for users, by users, Syntphony
Employee Communications is the future of work.
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Why syntphony ?

We develop products and
solutions that are in tune

with businesses

Syntphony is the composable platform of digital products
and solutions from NTT DATA, created to help global
organisations accelerate innovation, align business strategy
with technology, and scale transformation initiatives with
speed and efficiency.

Designed for enterprises that demand flexibility, modularity
and integration, Syntphony offers a portfolio of ready-to-
deploy, enterprise-grade digital products developed by

NTT DATA' global talent network. By combining business
consulting expertise, proprietary technologies and industry
knowledge, the Syntphony ecosystem multiplies the value
for clients, reducing time to market and unlocking synergies
across multiple domains.

Syntphony is the most valuable Product Composable
Platform of NTT DATA, enabling clients to orchestrate
scalable, resilient, and future-ready business solutions.
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Syntphony Business
Transformation

We offer a cloud-native, modular platform that w

"S-

enables organisations to optimise operations, increase

productivity and deliver tailored solutions with seamless
integration of out-of-the-box capabilities across every
industry and facilitates technology adoption with

immersive learning. )

NTT Data cloud-native assets and components that
drive digital transformation by seamlessly integrating
automation, employee engagement and industry-specific
solutions.

Intelligent Employee Learning Tech
Automation Communications

We deliver adaptive learning

Deliver secure, omnichannel We create digital workplaces experiences through a
payment experiences with that boost collaboration modular LMS, enabling fast,
total control and flexibility, and employee engagement, flexible corporate training
streamlining operations, integrating seamlessly with while integrating seamlessly
reducing time to market and Microsoft 365 to personalise with business ecosystems
enabling businesses to create access, simplify governance and offering end-to-end

new customer value across and increase adoption across support, content and strategy
every payment method and all teams and business units. development.
channel.

Immersive
Experiences

Industry Cloud

We accelerate sector-specific
transformation through

We enable companies to
design immersive, shared and cloud-native, prebuilt
components—bringing agility,

composability and control to

customisable VR scenarios
that boost employee training,
customer engagement and
business integration through a
scalable low-code platform.

regulated industries where
customisation, compliance
and scalability are essential to
competitive growth.
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What is

From Fragmentation to
Connection: The New Era of
Internal Communication

In today’s fast-paced digital landscape,
internal communication has become
increasingly challenging. Research
shows that 44% of employees face delays
or errors in their projects due to poor
internal communication.

Additionally, 85% of employees feel more motivated
when regularly updated with relevant company news.
Inefficient communication leads to critical delays, costing
organizations an estimated $63 million annually in lost
productivity.

Our clients face several challenges:

« From an employee's perspective, communication
is often excessive and fragmented, leading to a
lack of camaraderie and difficulty finding essential
documents.

« From the company'’s viewpoint, there's a lack of insight
into employees’ preferences and no centralized
platform to manage all communication. Security
concerns and tool limitations further compound the

issue.

Enter Syntphony Employee Communications, a digital
workspace designed to enhance the employee experience
and maximize productivity within the Microsoft

365 environment. It serves as a hub for seamless
communication and collaboration, addressing the
challenges of fragmented communication, document
management, and security concerns.

With Syntphony Employee Communications,
organizations can streamline internal communication,
foster a sense of community among employees, and
improve overall efficiency.
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What is

Syntphony Employee Communications

is the comprehensive solution for
companies seeking to streamline internal
communication and boost employee
engagement.

With a focus on providing agile and effective
communication channels, quick access to personalized
content, and fostering a sense of belonging among
employees, Syntphony Employee Communications stands
out as the ultimate platform for transforming the way
employees engage and communicate. Built on Microsoft
365, it ensures seamless integration with existing tools
and offers unparalleled support to guide organizations
through every step of their digital transformation
journey.

Syntphony Employee Communications
redefines the workplace experience by
seamlessly integrating communication,
collaboration, and productivity tools.

Our platform offers a dynamic solution designed to
enhance employee engagement, foster a sense of
belonging, and drive talent retention.

Our approach is simple yet powerful. By leveraging
cutting-edge technology and innovative design, we
provide employees with a central hub for targeted
communications and quick access to personalized
content. This agile and effective platform transforms the
way employees engage and communicate, placing them at
the forefront of the digital workplace revolution.

We understand the importance of delivering an intuitive
and personalized experience. Built on top of Microsoft 365,
our platform empowers employees to share knowledge,
communicate, and provide feedback effortlessly.

With features designed to enhance collaboration and
productivity, Syntphony Employee Communications
ensures a seamless integration with existing tools for
efficient day-to-day work.
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Imagine a workplace where every employee feels
connected, empowered, and equipped for unlimited
personal and professional growth. With Syntphony
Employee Communications, this vision becomes a
reality. Our platform enriches individual contribution
and continuous professional development, maximizing
employee value and driving organizational success.

Experience the future of employee engagement with
Syntphony Employee Communications. From targeted
communications to seamless collaboration, our platform
offers a complete end-to-end solution tailored to meet
your company'’s specific needs.

Embrace the power of synergy and
transform the way your employees
engage and communicate.

&
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Why

Future-Proofing the Way

You Connect

In today’s competitive landscape, finding a
solution that seamlessly integrates with your
existing systems and delivers exceptional value is
paramount.

Our platform is built on a foundation of
adaptability, scalability, and security. We ensure
adaptive maintenance to keep pace with new
developments and maximize the value of new
Microsoft features. Additionally, Syntphony
Employee Communications offers unparalleled
scalability, allowing it to grow and evolve
alongside your organization’s needs. With robust
security features and continuous monitoring, you
can trust that your data is protected at all times.
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Syntphony Employee Communications rises above
the rest by aligning perfectly with Microsoft's
roadmap, ensuring smooth integration and
future-proofing your investment. Our platform
boasts unparalleled flexibility and customization
capabilities, adapting effortlessly to the unique
requirements of each client.

In a world where digital transformation is the key
to success, Syntphony Employee Communications
stands out as the benchmark in digital workplace
solutions. With its unmatched flexibility, seamless
integration, and unwavering support, our
platform empowers organizations to thrive in

the digital age. Experience the difference with
Syntphony Employee Communications and unlock
the full potential of your workforce.

syntphony.com
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Benefits

Your Bridge to a Smarter

Digital Workplace

Experience a paradigm shift in workplace collaboration with

Syntphony Employee Communications.

Our platform redefines engagement, productivity, and communication, setting new standards in the digital

workplace landscape. Explore the myriad benefits that Syntphony Employee Communications brings to your

organization:

Increased Engagement

Elevate employee engagement to unprecedented
levels. Syntphony Employee Communications
fosters a vibrant environment where employees
can connect, collaborate, and contribute
effortlessly. Empower your workforce to share
experiences, exchange ideas, and access
information seamlessly, driving engagement and
fostering a sense of belonging.

Enhanced Productivity

Supercharge productivity with streamlined
communication and collaboration. Syntphony
Employee Communications offers a unified
platform where employees can communicate,
collaborate, and access essential tools in one
central hub. Say goodbye to inefficiencies and
hello to enhanced productivity across your
organization.

Simplified Platform Governance

Navigate the complexities of platform governance
with ease. Syntphony Employee Communications
evolves sustainably, aligning seamlessly with
Microsoft's roadmap to ensure compatibility and
compliance. Enjoy peace of mind knowing that
your digital workplace is future-proofed and
optimized for success.

Centralized Tools

Farturient vestibulum accumsan aptent neque,
conubia morbi metus aliquam enim ut faucibus
primis cursus ornare. Arcu erat molestie non
quis senectus ac pellentesque auctor vehicula,
hendrerit inceptos congue eu elementum
euismod tortor.

Accelerated Office 365 ROI

Maximize the return on your Office 365
investment with Syntphony Employee
Communications. Our platform integrates
seamlessly with Office 365, accelerating adoption
and driving tangible ROI. Unlock the full
potential of Office 365 with Syntphony Employee
Communications.

Seamless Collaboration

Foster seamless collaboration across

your organization. Syntphony Employee
Communications provides a platform for teams
to collaborate effortlessly, share ideas, and work
together towards common goals. Break down
silos and unleash the power of collaboration with
Syntphony Employee Communications.
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Benefits

Improved Internal Communication &
Collaboration

Enhance internal communication and
collaboration with Syntphony Employee

Communications. Connect with employees,
understand their preferences, and deliver
personalized content tailored to their profiles
and interests. Empower your workforce to
communicate effectively and collaborate
seamlessly.

Boosted Employee Experience

Elevate the employee experience with Syntphony
Employee Communications. Empower your
workforce with a platform that enhances
engagement, productivity, and collaboration,
creating a positive and fulfilling work

environment. Boost morale, satisfaction, and )
retention with Syntphony Employee Intranet. z
—

Remote Work Support

Adapt to the demands of remote work seamlessly.
Syntphony Employee Intranet provides the tools
and resources your remote workforce needs

to stay connected, productive, and engaged,
regardless of their location. Ensure continuity and
productivity with Syntphony Employee Intranet.

Stronger Company Culture & Branding

Cultivate a strong company culture and reinforce
your branding with Syntphony Employee
Intranet. Create a unified digital workspace
where employees can connect with your brand,
align with your values, and contribute to your
organizational culture. Strengthen your brand
identity and foster a sense of belonging with
Syntphony Employee Intranet.

8 | Syntphony © NTT DATA, Inc. syntphony.com



Syntphony Business Transformation | Employee Communications

Features

Where Integration Meets
Inspiration

Discover the extraordinary capabilities of Syntphony Employee Communications, an integral part of the innovative

Syntphony ecosystem from NTT DATA. Seamlessly blending cutting-edge technology with strategic business
consulting, Syntphony is the ultimate Product Composable Platform designed to revolutionize your workplace.

Our solution is meticulously crafted based on Microsoft
365, ensuring full integration and alignment with
Microsoft's dynamic roadmap. Stay ahead of the curve
with a platform that evolves alongside industry-leading
technology.

Tailor Syntphony Employee Intranet to your precise
needs with unparalleled flexibility and customization
options. Our platform adapts effortlessly to the unique
requirements of your business, empowering you to drive
innovation and efficiency

Experience next-level communication with Syntphony
Employee Communications ‘s advanced audience
segmentation and omnichannel capabilities. Engage
employees seamlessly across multiple channels, fostering
collaboration and connectivity like never before.

Gain valuable insights into employee engagement

and platform usage with Syntphony Employee
Communications ‘s advanced analytics. Track key metrics,
understand user behavior, and optimize your intranet
strategy for maximum impact.
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Navigate your intranet effortlessly with Syntphony
Employee Communications ‘s intelligent search system.
Enjoy a comprehensive search experience that enables
employees to locate any content with ease, boosting
productivity and knowledge sharing.

Benefit from our end-to-end solution and dedicated
support team, ensuring a seamless intranet journey from
implementation to ongoing maintenance. We're here to
support you every step of the way.

Foster collaboration and knowledge sharing with
Communities of Interest. Syntphony Employee
Communications enables targeted content distribution,
empowering employees to connect, learn, and collaborate
within their areas of interest.

Personalize the employee experience with

targeted content distribution. Syntphony Employee
Communications delivers content tailored to each
employee’s profile and interests, ensuring relevance and
engagement across your organization.

syntphony.com
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Use Cases

Corporate Intranet

Personalize internal communications and cultivate a
positive company culture with our Corporate Intranet.
Empower employees to connect, collaborate, and stay
motivated, fostering a thriving workplace environment.

Employee Portal

Enhance employee engagement and communication
with our Employee Portal. Provide a dedicated space for
employees to share experiences, collaborate on projects,
and stay informed about company news and updates.

Internal Communication Portal

Keep your workforce connected, engaged, and
productive with our Internal Communication Portal.
Deliver an appealing platform that facilitates seamless
communication, information sharing, and collaboration
among employees.
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Notifications and Tools HUB

Create a dynamic, multilingual, and responsive platform
with our Notifications and Tools HUB. Adapt to the
diverse needs of your employees by delivering relevant
notifications and access to essential tools and resources.

Sharing and Knowledge Centre

Foster knowledge sharing and collaboration across

your organization with our Sharing and Knowledge
Centre. Empower employees to access, create, and share
valuable insights, best practices, and resources, driving
innovation and efficiency.

Employee Extranet

Streamline communication and collaboration with
external stakeholders using our Employee Extranet.
Provide secure access to resources, documents, and
information, facilitating seamless collaboration with
partners, vendors, and clients.

—
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